
 

 

 

 

 

 

 

VOLUNTEER JOB DESCRIPTIONS 
The 2019 IFAF World Championship of American Football will be hosted in Wollongong, NSW from the  
23 July – 5 August 2019.  The football matches are being held at the iconic and picturesque WIN Stadium on 
the 25th, 28th, 31st July and 3rd August 2019. 

 
TOURNAMENT STAFF 
Tournament Staff must be available for the whole event from the 23 July – 5 August 2019 

TEAM LIAISON OFFICERS (TLO) - Team Liaison Officers are responsible for being the point of contact 
between the Tournament Director and the team to which they are appointed.  The role of the TLO is to 
provide support and ensure an enjoyable experience for the visiting team and to report to the tournament 
director on all matters relating to the team in question. 
 
IMPORTANT NOTE THAT MULTI LINGUAL LIAISONS WILL BE REQUIRED – There will be only 2 countries that 
only speak English as their first language (Australia and USA). We still do not know which other 6 teams will 
be attending the tournament however we have a pretty good idea of which languages we may need to cover.  
If you a fluent in both English and any of these languages, we may have a position for you:  
 

Spanish Japanese French Finnish 
Portuguese Korean German/Austrian German Swedish 

 
We will require 8 Team Liaisons who will need to be able to physically stay with their assigned team for the 
ENTIRE tournament (from pick up through to drop off at Sydney International Airport).  Successful candidates 
will be organised, efficient, responsible, take direction, have good reporting skills and be able to work in a 
team environment. 
 
TOURNAMENT JOURNALIST – Be the official Tournament Journalist! Assist with pre-tournament promotion 
with articles and interviews. Perform extensive research, conduct pregame and postgame interviews, cover 
all the teams at the world championship and press conferences.  Volunteer must have evidence of 
experience to complete this role. 
 
TOURNAMENT PHOTOGRAPHERS - Be the official Tournament Photographer!  We will be looking for several 
photographers to provide the highest quality photos for the event. Successful candidates must have evidence 
of experience to complete this role. 
 
TOURNAMENT VIDEOGRAPHER - Be the official Tournament Videographer!  Assist the Tournament 
Journalist with interviews.  Assist with pre-tournament promotion by creating appropriate videos and 
promos for the event.  Volunteer must have evidence of experience to complete this role. 
 



GAME DAY EVENT STAFF 
Game Day Staff will need to be available on game days only - 25th, 28th, 31st July & 3rd August 2019 

BALL PEOPLE/KIDS - Ball People/Kids (boys and girls) are individuals, usually youths, who retrieve and supply 
balls for players or officials in American football.  Those who volunteer and are lucky enough to be picked as 
ball boys and girls are given front-row seats to see some great football and all for the task of fetching a ball 
every few minutes.  We would like 4 teams of 4 people for this event.  
 
BUMP IN AND OUT CREW – The Bump in and out Crew are required to be reliable, able and have attention 
to detail to set up & pack down the field for game day.  Equipment to be set up and put away will include: 
goal post pads, chains, field numbers, hydration stations, pylons, kicking nets and ensuring that everything is 
ready for kick off. 
 
GAME DAY USHERS/PASS OUT ASSISTANTS – Meet and greet fans on every game day!  Help our 
international visitors have a great time.  Duties include assist with directing people to seats, distributing 
merchandise, answer questions, assist people in finding restrooms and refreshments, assist WIN Stadium 
staff with event pass outs and show off our Aussie hospitality! 
 
HYDRATION ENGINEERS – Volunteers in this position are responsible for game day water hydration stations 
for all competing teams and officials. The successful volunteers will be required to set up and refill the 3 
water cooler stations as required during the 4 games that will be played on each tournament day. 
 
LIVE STREAM COMMENTARY TEAM – Commentators will give a running commentary of the tournament in 
real time during the live broadcast.  The ideal volunteers for this position will be experience in American Football 
commentary and must have strong communication and speaking skills, the ability to improvise and be able to 
work in a team environment. 
 
PUBLIC ADDRESS (PA) ANNOUNCER – The PA will make announcements to update the spectators about 
what’s happening during the tournament.  Ideally this volunteer will have experience in speaking in front of 
large crowds, be dependable, organised and have good diction. 
 
SPORTS STATISTICIANS (STATISTICAL RECORDER) – We require volunteers to analyse and record data live as 
it occurs.  Statistics such as the number of touchdown passes a quarterback throws, a running back's total 
rushing yards, how many tackles a defensive lineman makes and much more.  This role will require the 
volunteer to record statistics as they happen, prepare final stats for tournament records, potentially enter 
computer data and prepare final and mid-game summary reports for the media.  The ideal person will have 
an in-depth understanding of the sport and have experience in recording American Football statistics.   
 
TOURNAMENT MEDICAL OFFICER – Visiting teams usually bring their own medical staff.  The tournament 
will be providing sideline medics for game day however we would like to provide additional support.   The 
role of the Tournament Doctor for this event will be to assist and oversee the event.  This includes medical 
support and assistance on game day, potentially following up with team medical staff and offer support. The 
Tournament Doctor will report to the Tournament Director to supply updates of on field injuries and 
situations.  Only very experienced applicants should apply. 
 
TOURNAMENT MASCOTS – We are hoping to be able to have 2 Tournament Mascots for this event and are 
keen to have “KANGA THE ROO” and “KIKI THE KOALA” at our games.  A mascot is a fun, energetic symbol of 
an event. Mascots bring the teams and the fans together.  If you love sports, are athletic, and are creative 
enough to fill countless hours entertaining and distracting, then position is for you!  You’ll be the spirit of the 
tournament and get to just go out and act as immature as possible - And the fans will love it! 
 
 


